Our Vision

A personal message from the Chairman

e

The NG Group has a great team of insurance professionals, dedicated to working in partnership with
you. | take great pride in the service we provide and the close personal relationships we build with all our
clients. Success in any endeavour is about teamwork and | believe | have built a premier division team,
ready to respond to your requirements, capable of meeting any challenge, by finding cost effective
insurance solutions.

Please feel free to contact me at any time.

I look forward to your call.

MGGt

Nick G Grimmitt
Chairman — NG Group of Companies
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Mission Statement

The core of our offering to clients

At the NG Group our AIM is to provide a first class insurance service to commercial & personal
customers alike.

We will achieve this by the application of technical expertise, market knowledge and with attention to
detail in every aspect of our work.

We will be clear and concise in all of communications, transparent in our dealings, open, honest and
above all fair.

We will continually seek to improve our service, listening to our clients, focusing on their needs and
tailoring our delivery accordingly.

Their needs will be our first and foremost consideration.

Mr N Adams
Director — Insurance Provision.

1% of December 2007




About the NG Group

The Pedigree

The NG Group of companies consists of NG Insurance Services Limited, Peter Adams (Insurance
Brokers) Limited and Davis Marine Insurance Services Limited. As a group it has a pedigree stretching
back to 1969.

Personal service is most important to us, which is why we prefer to deal face to face with as many of our
clients as possible. Knowing our clients intimately helps us to provide the appropriate level of cover.

We will find the right contract for you, explain everything in plain language, complete all the necessary
paperwork with you, issue policies and carry out mid-term adjustments, as well as dealing with claims.
We can also offer a whole range of Risk Management advice as required.

Why Choose the NG Group of Companies?
* Being independent means that we offer practical, unbiased advice to meet your needs.

* The principals have considerable experience and our resources enable us to deal with every kind of
client from a large multinational company, through to individuals with personal requirements.

“It's all about service, quality and value, working in partnership with you”.

Rob Crimp — Director Commercial Insurance Services




Company Structure

Our Team
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Admin Assistant

Avril Cattle
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Commercial Insurance

Our Edge

As part of “The Broker Network” we have access to all the major insurers at the very highest level,
bespoke policies on best of breed wordings, dedicated underwriting and claims teams for all of the major
insurers, in all regional centres, as well as our very own Lloyd’s broker, for those difficult to place cases.

As a network we place over £500 Million pounds of insurance premiums in a year, with this kind of size
we get the very best and we deliver it to you. We can compete with all the major national brokers and in
many cases we win business on our ability to deliver a very focused, personal service

Products for your organisation

We specialise in arranging the following contracts:

e Commercial Property All Risks

* Employer’s, Public and Products Liability
* Contractors All Risks

* Motor Fleet Insurance

* Shops, Offices, & Public Houses

* Engineering Inspection & Damage

“If you can think of something that needs insuring,
failed yet and | don't intend to start now.”

Nigel A Adams — Director of Insurance Provision

Business Interruption
Goods in Transit
Property Owners
Motor Trade risks
Commercial Vehicles

And many more ........

I can find the solution for you. I've never



Marine Trade Insurances

How can the NG Group source the solution

We are able to offer specialist contracts, underwritten by leading insurers. We only use those insurers
who offer market specific wordings, with reputations for specialist knowledge and excellent claims
service.

Just look at all the trades we can accommodate:

e Boatyards & Marina’'s * Chandlers & Brokerages
* Marine Export / Import businesses » Sailing Clubs & Regatt'a
* Moring, Berthing & Storage facilities * Leisure & Instructional

* Shipwrights, Joiners & GRP Repairs * Museums & Exhibitions
e Passenger Vessels e Commercial Hull

e Marine & Aviation Cargo

On top of all the standard covers we can place :

High Risk liabilities Marine Third Party indemnity

Defective Title and ownership Water Bourne, Height and Heat work
Private & Commercial work Work for MOD, RNLI & Government bodies
Boat Builders Risks Vessels Hired In or Out as require

“With over 20 years experience I've seen just about everything on or near water, and we can
insure them all, quickly and efficiently”.

Ben Davis — Director Marine Insurance Services




Financial Risks

Specilaist knowledge at your fingertips
We are specialists at arranging "Contingency covers”.

Examples include:

* Professional Indemnity e Credit Guarantee

» Contingency Bonds * Performance Bonds

» Defective Title * Restrictive covenant

» Drivers Negligence » Failure to perform

* Agreed Value covers * Event & Non Appearance

* Loss of Licence * Loss of Use

» Exhibitors * Financial Loss

* Loss Recovery cover e Commercial Legal Expenses

“I have been involved in many companies during my ca reer, but | am constantly amazed at the
sheer range of business activities we can accommoda  te. There’s a home for everything”.

David Morgan — Director Commercial Affairs




Personal Contracts

For your peace of mind
At the NG Group we believe that personal service is the key to finding our clients exactly the right level of
cover.

The policies we arrange include:

* Household Buildings & Contents » Specified All Risks

* High Net Worth Household e Collectors Cars

* Private Motor Insurance * Yacht and Boat insurance
* Fine Art, Antiques & Collections e Sports Equipment

* Pet Insurance » Caravan insurance

* Personal Accident * Private Health

* Expatriates & Long Stay Travel * Annual Travel

* And many more ...

Valuable assistance
It can be difficult to find the right level of cover for your circumstance.

We will find the contract to suit your needs.



Contact Us

Getting in touch couldn’t be easier

Please feel free to contact us regarding any insurance related issue. We will do everything we can to be
of assistance.

Telephone: 029 2070 3322 Fax: 0870 442 1723 Out of Hours: 07900 210356
E-mail: info@nginsurance.co.uk

Personal Visits and Postal:

NG Insurance Services Group Ltd.
Stangate House,

Stanwell Road,

Penarth,

Vale of Glamorgan.

CF64 2AA.

Office opening hours
The office is open to callers, both in person and by telephone, during the following hours:

Monday - Friday 08.30 - 17:30

Appointments are available

Should you require us to visit you at your business premises or your home, this can be arranged by
appointment. Meeting in person is very important to us as we continually strive to maintain a high quality
of service and personal interest.



